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Arrange follow up 
Troubleshoot
Agree a plan 
Explore opportunities in daily routine
Ask the key question  
Summarise without adding anything new
Help them build confidence 
Look forwards 
Make it Personal 
Explore how they think activity may help
Respond to concerns 
Share benefits 
Find out what they already know
Encourage reflection
Support
Plan 
Decide
Strengthen
Explore  
Focus  
Explore current activity 
Assess impact of the condition
Open the conversation 
Engage 

